
1

We enable and

inform clients

to understand & 

move through

the Swiss

Education 

System and to

create a 

successful

career in the

labour market.

Offentligt
BUU Alm.del - Bilag 148

Børne- og Undervisningsudvalget 2023-24



What we offer

 Help young people and adults to choose a profession or study option 

and to decide on a career path by providing:

• Individual vocational counselling

• Information centres 

• Online information

 Cooperation with schools

 Provide guidance and counselling across institutions (employment 

offices, disability insurance, social services etc.)

 Offer coaching to young people with multiple difficulties (case 

management)
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What we offer for adolescents:

Vocational guidance

• Close cooperation with secondary schools

• Information for teachers, pupils and parents

• Individual vocational counselling 

• Workshops for teenagers

Study guidance

• Close cooperation with upper secondary schools

• Information for upper secondary level students and parents

• Individual counselling for degree programmes

• Workshops & Events for upper secondary level students (ex. Study choice days)

CASE Management VET

• VET case management (individual support for teenagers with multiple challenges)

• Support+ (intensive coaching during search for an apprenticeship)

• Junior Coaching (Volunteers support pupils in choosing a career)
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Our Major Fields of Activities

=> Our services are independent, confidential and impartial

23. Februar 2024

Klassifizierung: intern / vertraulich / geheim 4

1. INFORMING

Advising clients on suitable

sources of information:

 low-threshold

 adapted to target groups

Help customers develop

awareness for self-

responsibility regarding their

employability

 Short-term guidance (in schools)

 Workshops (in info center)

 Events (in info center & schools)

2. COUNSELING

Working with clients on

 career prospects

 skills

 decision-making /coping

strategies

Support individuals to

actively influence their

work life

 Regular (1 h)

3. COACHING

Supporting people with special

needs/in difficult circumstances:

 pupils who are at risk

Tutor / coach clients with

the aim to integrate them

into the labor market

 Case management

 Support+

 Junior Coaching


