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Besser unterwegs Verkehrsverbund
Ost-Region

Verkehrsverbund Ost-Region (VOR) GmbH
Public Transport Authority Eastern Region

Velkommen i Wien!
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Besser unterwegs wR
Verkehrsverbund Ost-Region (VOR) GmbH

& First and biggest transport authority (1984)

& Shareholders
@ 44 % Vienna
@ 44 % Lower Austria
@ 12 9% Burgenland
-> company costs split by share

& | Loss of tariff revenue®: compensation
& Co-financing of additional service requirements

& PSO (Regulation 1370/2007)
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Ost-Region

Organisation

Private limited company acc. to Austrian law

Partners:
& Urban public Transport in Vienna (Wiener Linien)
& Railway operators (OBB, Raaberbahn, WLB, WESTbahn)

& 12 Regional bus operators

3 richewedl JF

:: L7 Wiener Lokalbahnen AG POSTBUS
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Facts & Figures

& 5 metro lines

& 28 tramway lines

& 90 urban bus lines

& 175 suburban bus lines
& 17 nightbus lines

& 14 suburban railway lines
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Organisation Structure
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Public Transport Authorities in the Eastern Region

Legend:
[]s8v = Verkehrsverbund Sudburgenland

VVNB =

I:l VOR = Verkehrsverbund Ost - Region

STL = VOR-Stichliniengemeinden

Mafstab: 1:1.275.000
0510 20 30 40

Kilometer

BT
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Besser unterwegs

Coverage of VOR

VOR — Verkehrsverbund Ost-Region ca. 900 lines
VVNB — Verkehrsverbund NO, Burgenland ca. 11.500 stops
~900m passengers/year within VOR
Inhabitants: VOR 2.6m
VVNB 1.1m

~38m train km/year
Area: VOR 8.841 km?
VVNB 17.131 km? —65m bus km/year

Wiener Linien:—~135m km/year

j\

st
_ o

’/_\;kehrwerhund Obergsterreicl

Verkehrsverbund Tirol

Verkehrsverbund Kérnten
Klagenfurt
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VOR Tariff System

Ticket price depends on the number of zones which are passed

arnal

.

Heimbeutal N

Zone 100: Vienna
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Tickets In VOR

~ Weekly passes & 48-hours Vienna Card

& Monthly passes & 72-hours Vienna Card
& Annual passes & 8-day Card
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Ost-Region

Facts & Figures

B Place km

B Revenues

M Passengers
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Ost-Region

Basic Agreements

Vv

v

Partnership agreement
Signed by Vienna, Lower Austria and Burgenland

Master and Financing Agreement
Defines the responsibilities of the VOR company and the financing; signed
by Vienna, Lower Austria and Burgenland

Contract for the distribution of revenues

Distribution of the revenues between the VOR partners (transport
companies), signed by the transport companies and VOR on behalf of the
regional bus companies

Contract of cooperation and performance
Defines the commissioning of bus services (payment, general conditions)
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Competencies

Diverse, reliable, innovative

& Planning of bus & rail services

& Contracting of bus and additional rail services
& Clearing Center

& Quality Management

& Customer Service

& Tariff system
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Tasks... simply put!

& Support
& Connect
& Inform

& Move
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Ost-Region

Tasks

& Holders
@7 Planning and coordination of continuous mobility
@ Commissioning regional Bus services
@ Research projects

& Partners
@ Clearing house for expenses
@ Commissioner
@ Marketing and PR

& Customers
@ Integrated tariff
@ Customer information and quality control
@ Issue Studenttickets

14.11.2012
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Transport Concepts

& Transport concepts for the provinces of Vienna, Lower Austria,
Burgenland

@ masterplan (Vienna)

@ transport concept (Lower Austria)

@ transport concept (Burgenland)
& Ascertainment of data, surveys, and plannings

@’ commuter count

@’ guality control and passenger satisfaction surveys
& Tendering plan

@ tendering in 20 regions until 2019

@» 3-4 tenders per year
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Quality Management

Continuous Monitoring:

& Annual customer satisfaction studies on all lines (staff
friendliness, comfort, cleanliness, punctuality, timetable)

& Checks of bus service and stop quality

& Passenger counts

& Mobility study (modal split, reasons of modal choice...)
& |nterviews for individualised marketing

& 21.000 questionnaires filled out by passengers

& VOR-Award for best regional bus lines and transportation
companies in Vienna, lower Austria, Burgenland
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Modal Split

¥ |In Vienna, the modal split
regarding public transport was
increased and reached a peak of
37%

Hmbicyle
mby foot

e ransport ¥ A dense network of public N
transports alternates the mobility
behavior and increases
sustainable and environmentally
friendly modes of travel such as
walk, cycling, and public transport

¥ Modal Split aims until 2020:
Public Transport 40%
MIT 25%
Cycling 10%
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Ost-Region

Modal Split

Abbildung 9: Modal Splitim Personenverkehr [Personen / 5 bis 24 Uhr] nach Korridoren

Abbildung 8: Modal Split im Personenverkehr [Personen / 5 bis 9 Uhr] nach Korridoren

- mv
e ov

St. Poiten
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Recent Developments

& Yearly pass for € 365 / year (PT in Vienna / zone 100)

& Pilot prOJect.,,Top—Jugendtlcket“ P ——
@»60 €, valid 365 days per year Aona Micel =
@>3 provinces

@Valid for all trip purposes
(e.g. school, free time, sport)

& Regulation of parking spots

@PExtension of parking permits up to
14 districts, out of 23, since Oct. 2012

& |nfrastructural sanctions like modernisation of
railwaystations inkluding passenger information
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Ost-Region

INnfos & Services

& As transport service company VOR offers diverse services for

an attractive and easily accessible public transportin |
eaStern region. Ziel l@aem: © Hakeselie Osmwmi mf:imm

& Electronic Timetable Information — www.vor.at
& Mobile app ,,gando* — www.gando.at
& Route planner ,,AnachB.at“- www.anachb.at
& Timetable - (16 volumes, USB Stick)
& |Information brochure =

| (A nach B).at
& Hotline 0810 22 23 24

- Start: [z.B.: wien, Mariahilferstrafie 77 ]
& ServiceCenter = I —

":'-"'". . = :_—f pocunft o~ 24 T2 2012 Jatum

& Facebook — www.facebook.com/vorambh o v POvR R

Optionen: OV Rad Fuff
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Ost-Region

Electronic Timetable Information

1. Fahrt: Dauer 00:26 + Interaktive Karte » Fahrt im Detail ([ PDF)
Zeit Haltestelle Umgebungsplan Linie / Weg
: : Autofahrt
12:25 ab Rosiwalgasse 5 r POF !
12:32  an » Erdberg [i » PDF = g g“g;ten

Aufzug nach oben/Treppe
12:32 ab » Erdberg -
12:36  an » Erdberg » PDF El El zgwf[qtiﬁrﬁ?freg

12:36 ab » Erdberg U-Bahn U3
12:48 an » Neubaugasse [ » POF Ottakring
i Rolltreppe aufwarts/Rolltreppe
12:42  ab » Neubaugasse aufwarts/Fubweg
12:51 an VOR v PDF E ca. 3 Minuten

ca. 0,1 km

N
|
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Ost-Region

P&R and B&R facilities

& P&R and B&R facilities serve as an important
intersection between rail and individual transport

@ Over 200 facilities
@ Over 33.000 car spaces
@ Over 22.000 bike spaces

& Result of the high-level interface
@ 38% of commuters use P&R
@ 11% of commuters use B&R

& Facilities need high quality standards
@ roofing or lock up facilities for bikes

& The P&R ticket fare is less expensive than
the parking fare in car parks in Vienna
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gando — when, how, where

& Timetable

& Real-time monitoring
& Mobile Ticketing

& City information

& News

& Disturbance function

& Further information is also available via AnachB
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1S Vienno Region

Infelligenft Transporf Sysfems
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urban traffic information for modal shift

ITS Vienna Region / AnachB.at

\ DI Hans Fiby, Projekt Manager of ITS Vienna Region /
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what many people dream of

14.11.2012



Besser unterwegs . ————

14.11.2012




Besser unterwegs wR
urban quality of life
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Ost-Region
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urban quality of life
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urban quality of life
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Besser unterwegs
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- traffic information ‘Y&

- of public intefest +
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300.000 commuters a day
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Besser unterwegs

environmental policies (EU)

100% 100%
0% - Power Sector 0009~ L Q0%
60% A Residential & Tertiary L 60%
40% ~ - 40%

Transport
20% 20%
Non CO, Agriculture
Non CO, Other Sectors
0% 0%
1990 2000 2010 2020 2030 2040 2050

Low Carbon Economy Roadmap 2050
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attractive public transport
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Innovations

wwwww
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Kurzparkzone

gebiihrenpflichtig
Parkdauer: 1,5 Std.
Mo.- Fr.(werkt.)v. 8.-18h
Sé.(werkt.)u. 8 -12“

LW | 30 ‘ 60 n120|130J

Parkschein erforderlich
=
Parkschein
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ITS organisation

TaxXI (Floating Car Data, 2500 Taxis)

==

NOR

Verkehrsverbund
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detectors, sensors
(real time

information)

individual traffic

(ASFINAG, ORF O3, police,
Citybike Vienna)

N

A4

:::1TS Vienna Region

Intelligent Transporf Sysfems

public traffic
(Wiener Linien, OBB, P&R) /
[]

graph integration platform

Vienna

m Lower Austria
.. Burgenland
vor \JOR

A nach B).at

- traffic management
+ E-Government

http://AnachB.at
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ITS services

| Boswnns Brssns Qs Qs Duisesos Buocrs @S

a=DD

Journey Planner Enquiry

(e
streetmap | satellite |

From: [e.q. Viien, Marizhierstrafie 77 |
To:  [e.q. St Palten, Landhausplatz |
depoture ¢ [17__Jor ime
. e B
Means of transport:

¥ public wansport ¥ bike ¥ walk ™ car
Options: public transport bike welk

AnachB.at - new routes

The AnachB.et-Pariners update the AsachB.at-deta pool
permanently with their traffic data - so Anachb.at
anytime is able 10 generate the opamal route.

OBB OASFiNAG

$:1TS Vienna Region

14.11.2012
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All modes of transport

Ost-Region

(A nach 8) )

My Enquiry

Origin: Wien, Westbahnhof .
Destination: Wien, Flughafen Wien
Departing: 17.09.2012, at 09:45
Means of transport:

public fastest route, max. 15 min walking
transport:

walk: walking speed average

bike: Freferance for cycls infrastructurs,

traffic, avoid steep climbs

Fahrienibersicht 5 vor |

approx. 4 min walle

from 09:47 Wien, Westbahnhof
partial route map (- _PDF)

to 09:51 Westbahnhof
approx. 3 min
faotpath

open turn-by-turn instructions

CAT 9029,
towards Flughafen Wien (VIE)

from 10:08 Wien Mitte
partial route map ( & PDF)

to 10:24 Flughafen Wien (VIE)

Linie CAT: Sandertarif: einfache Fahrt 11 Euro

14.11.2012
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Realistic t | ti
B soumey Planner B3 cycling Planner O O B am
nach B imgts
Car Traffic Conditions = E‘E@ = - =
- g

o [ g
o Ve
G‘s G'5 d@ ﬂd)
£ Ed
current in15min  in 30 min in 45 min

Traffic conditions for Mo, 17.09.2012, 5:45-10:00

™ auto-update

™ WVersion for colour-blinds 1

B frce flow dense B traffic jam

B

A ¥ information G4 7 Webcams

é o O ASFIiNAG™ | ]

\
21, nach Anschlussstelle Giesshuebl, Blickrichtung Wien - Km 32 80
-

A Radfiihre Tlimitz - Mérbisch ®H

.

A Donaufihre Grein - Wiesen

& Bruck/L. =

Raiffeisengiirtel/LagerstraBe

L2040 zwischen km 0,000 und km 0,484 fiir beide
Richtungen nur ein Fahrstreifen abwechselnd frei
9.4.2012 till 30.10.2012

m Source: Niederbsterrsich .
. Ein Service der ASFINAG Weitere Verkehrsinformationen
A Wien, i t ®H - 4 |

A2 £2] -
& | _»_rJ © Wien, NO, Burgenland,
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Parking times

Fahrts
from 09:59 Madling, Bahnhof
partial route map ( & PDF)

approx. 16.84 km Car IE]
estimated time to find parking: 6 min IE‘

estimated walk to destination: 3 min

to 10:29 Wien, Map destination
close turn-by-turn instructions
"~ Garage am Mariahilfer Platzl

Street Distance Duration
Select Parking

Number of parking
spaces

" Karlsgasse 100m  8sec

More information

P Roundabout 2m 5 sec
L2088

1 Wiener StraBe/Bi... 789 m 43 sec =
" Wenerbergstrafe... 652m 58 sec -

KundratstraBe 297m  3lsec

=3 )
- B "g
7 Lsngenfeldoasse 313m  48sec E‘%

14.11.2012
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(A nach 8).a8

My Enquiry
Origin: Médling, Bahnhof
Destination: Wien, Westbal
Departing: 17.09.2012, at 09:50
Means of transport:
‘public transport: fastest route, max. 15 min walking

Edit Search Options

Results

approx. 21 min Car

from 09:50 Madling, Bahnhof

to 10:11 Garage am Mariahilfer Platz]

approx. 7 min walk

from 10:13 Wien, Garage am Marishilfer Platz]

to 10:20 Wien, Westbahnhof

close turn-by-turn instructions

Street Distance Duration

@ Gerstnerstrae 115m  1min42
sec

441m  approx. 7
min

Edit Sesrch Options Return Journsy Onward Journey B
Earlier Later Erliest Latest o

AnachB.at — exactly my route

NOR

Verkehrsverbund
Ost-Region

house

earcn (@@ more e

Imorint
Helo

Rerouting

lourney Planner | -

14.11.2012



Besser un terwegs Verkehrsverbund
Ost-Region

Use bike lanes

A nach E B e
Fatrienabersicht T DI N0 i ‘%\\@% —

approx. 4.71 km Bike

from 09:57 Wien, Sobieskigasse &
partial route map ( A BDE)

to 10:27 Wien, Westbahnhof
close turn-bv-turn instructions

)
A
1

&
A
7
L
)
)

S~
S0y

Street Distance Elevation Info

P Sobieckiplatz/Sa... 249 m

P* Wahringer Strafic

o
7m S0 Ej -’%@ :
7 o | ﬁ r%%%c\‘:“lm@ @@;{\egg
f Wahringer Girtel... 623m el I = = ey e
1 7 e g B%E&%N?uéargi@?/' AN
*1 wahringer Girtel... 1.53km  422m @ ! B 1 :
nigm =2 Up. 2= %
L)
P Lerchenfelder Gii... 504 m om @ Unfh §§§ “%D . O AN
hem Wt = ! DA N
= : HIEESES fsﬁem{\%ﬁ?a%?’ra S
o i@V rbenD Gt ol ) | o
= 7 SO [SeE TR ey Zan Ol 0o o
P Fuchsogsse 114m dzm FQEU:, bt:c.?f:] Gﬁﬁi/ é[aﬁﬁmﬁﬁ\% ““%Lﬁ"-‘ﬁ'ﬁ%%%%mf%y “d\ﬁc}?
Ei—— e e e
471 km ing-4 - : :

Uptstrae ~ —— — —
sl sealmgvecy
’S ﬁgggﬂggﬁ @

RG22 2 e T
! I 078 we @ »
s e
Mlgp e == AN Lethinei)
j_mr‘ébm\ A, @Q\‘B}éﬁy %"9%:“9 ?&\@@%@?g&‘?@ e
7/ ﬁk?ﬂ‘\uua_ AC IO

Elevation Profile
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Car sharing, free bike rental
QGEDED

Journey Planner Enquiry

From: | |

To:  [e.o. St. Polten, Landhausplatz |
parture @ e E& time.

S o o e -

Means of transport:

‘W public transport ¥ bike W walk ™ car

Options: public transport bike walk

AnachB.at — exactly my route
erharn

Permanently updated and for all means of transport in
Vienna, Lower Austria and Burgenland.

The AnachB.at routing planner always offers you the best
route - via public transport, bicycle, car, by foot or with
an intermodal combination. Alse try our special routing
planners for cycling and park & ride!

The AnachB.at image of the traffic situation offers you an

instant and always up to date overview.
AnachB.at — Partners
The AnachB.at-Partners update the Anach8.at-data pool

permanently with their traffic data - so Anachb.at
anytime is able to generate the optimal route.

Wien! z

i w l’” BURGENLAND
BN

or =

GBB OASFiNAG

=
Get directions: From b cjtybike westbahnhof Europaplatz

Get directions: From here - To here

Ser\rice Towards

Snuree DENZH Freie Rader: 10 r
CarSharing ; 10:04 usz Simmering
Freie Boxen: 30 . I

@ Saurce: Citybike Wien

more information Get directions: From here - To here

14.11.2012
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Mixed mode

I SBU UL Sy SIS SIS ST

vithout motorized traffic, aveid steep
climbs, cycling speed 15 km/h), max. 20
min

L s e e NS
2 P QY

===
AN
[ [mjﬁ&ﬁ

Edit Search Options

Resulis

Fahrtentibersicht AR (M
o [ A

approx. 17 min Bike

from 10:06 Wien, Hackenbergweg 11/3
partial route map (b PDF)

to 10:23 NuBdorfer StraBe

open turn-by-turn instructions

Elevation Profile

U-Bahn Us,
towards Siebenhirten

from 10:25 Nufidorfer Strafe

partial route map { A PDF;

to 10:36 Westbahnhof

2N

LA A X
=l
—~ = l:}‘f:'f@()o’ ;m“ \J’. q";| ; @épk\,;)\ X ":
RSSO edls
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AnachB.at App woR

Ost-Region

m SIMMERING
3 7

m OTTAKRING >
1 7

m FLORIDSDORF »
2 6

m SIEBENHIRTEN s
1 4

° Zentralfriedhof 3.Tor

: Y
Burggasse-Stadthalle U

o Gersthof, WallriBstraBe

B

B7
Korneuburg
- Klosterneubugg /B'a
8213 A W

08:35

v/ Akueller Standort

Abfahrt

Start Landhaus S0d, St Polten
Zisl ITS, Wien
Dauer 5h 13min

Fahrrad

Neue Herrengasse

Landhausplatz

@

Oberer Traisenplatz e

1
1
t Neue Herrengasse e
r
1




AnachB.at has effect

Besser unterwegs

Web, iIPhone, networking

o] 0 I:

alle big a (S o -
[ v
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'. 19. ITS Weltkongress

I i Ol Congress Navigator VORr

Verkehrsverbund
Ost-Region

Smartguide

L(‘W Traveller Info

E,. Defined Routes

# Recommended Places

Iy myTicket

My Congress

// \ -

Ecology
= T Public Transportation
Carrier = 10:03 AM = k ! :
Outdoo D P coz2 0.4 kg
Perticulate Matter 60 pt
Start Westbahahal, Wien
End Messe-Prater, Wien Moise 100 pt
+ Coffee Break
Public transportation Required Space 4.1 m?
¢ Event 10917
. ..
u3-u2 N ~ '
Bike
attraktiv >
” Lunch Break
Car
normal " Description
Park & Rido

Die Umweltfolgen werden aus den

-l -u1-u2




target groups (Bikenavi)
Integration (intermodal system)

synergy (GIP / OS / user generated content)

i i 100% [l 7:09 PM 8 =
4 Min

participation a

open platform

TTTTT
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{ A nach E

[ | want to go by train from St.Pélten to Innsbruck tomorrow at 7:00 am ]
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Mange tak for den opmarksomhed!




