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e-Delivery e-ID e-Signature e-Invoicing
* ODR (Online Dispute Resolution) * Safer Internet
* BRIS (Business Registers Interconnection System) * Cyber Security
* EESSI (Electronic Exchange of Social Security Information) ¢ e-Procurement
* elustice Portal * Public Open Data

* eHealth * Europeana
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Coordination?

Language Council of Norway
«Sprakradet»

Norwegian Language Bank
«Sprakbanken»

Difi, with others



Challenges




Online Dispute Resolution (ODR)

Cheaper, faster, out-
of court claims
process

Dependent on CEF
e-Translation

Project started for
data collection in
consumer domain —
pilot for future data
collection projects

lama consumer lama trader
1 want to submit a complaint against a trader 1 want to submit a complaint against a consumer



Examples of other language technology use

Norwegian Parliament

Norwegian health sector
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Thank you for your attention!

For more information, please contact me.

sarah@difi.no
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